Handout 4, Prof. Jurgen Faust, Design theory
Question to the text about IDEO Product Development
Questions and Answers:

Set Nr. 1

Please look for the right answer regarding design theory?
A. The IDEO design process includes team effort
B. IDEO has a design process which is specific for IDEO
C. Kelley the founder of IDEO designed his first product at University and it was an alarm clock
D. IDEO was a merger between three companies 
Please discuss and decide which answers are the right answers:

Set Nr. 2
A. IDEO is famous for its concurrent engineering
B. Concurrent engineering merges art and design

C. Creating aesthetically pleasing products which are also low tech is IDEO’s focus

D. Concurrent engineering has its biggest challenge in automotive components, medical instruments and small computing devices, since designers and engineers have to work very close.
Please discuss and decide which answers are the right answers:

Set Nr. 3
A. The success of IDEO is to stress the equal importance of industrial design and engineering
B. IDEO’s competitors had been mainly focused on engineering

C. Kelly as the owner is now focused on redesigning IDEO
D. IDEO has improved the own methods in reviewing all the people who took part in the process
Please discuss and decide which answers are the right answers:

Set Nr. 4
A. Many design companies had been gaining business from outsourcing

B. IDEO’s prominence had been growing when IDEO was asked to design a new car within 5 days
C. The success of IDEO is the role of electronic modeling instead of prototyping
D. The prototyping at IDEO follow the 3R, right, rough and rewarding
Please discuss and decide which answers are the right answers:

Set Nr. 5
A. IDEO tries to prevent errors in its process
B. Design iteration is one of the key’s of IDEO’s process

C. The brainstorming method is a very important part of IDEO’s process and therefore protected for other companies.
D. IDEO follows a rule, that the first idea generated can never be absurd
Please discuss and decide which answers are the right answers:

Set Nr. 6
A. In order to keep the costs realistic, IDEO prevents frequent meetings with customers

B. The work environment is one of the greatest interest of IDEO, it must be interactive and team oriented

C. Prototyping is crucial for IDEO’s design process as it is the brainstorming for its method
D. IDEO’s design process can be broken down into 12 steps.
