Questions and scenarios for user centered design. 

DESIGN THEORY, Prof. Jurgen Faust
You have the following methods available within the Human-centered design methods arena:
1. (Re)designing the characters of artifacts

2. Designing artifacts that are informative (expressive) of their workings

3. Designing original artifacts, guided by narratives and metaphors

4. Designing design strategies

5. Dialogical ways to design

Decide for each case what is the right method or methods and give at least 4 written arguments.

Assignment 1:

A company which creates products for elderly people, in general support devices like wheelchairs etc. wants to launch a new product to support elderly people to take a shower. What methods would you consider as an option and what would be the best? Please rank them and find arguments why.
Assignment 2:

A company which is active internationally and sells water fountains for the living room, is asking you for a new product they want to launch internationally. Which human centered design method would be appropriate?
Please discuss the possibilities and prioritize if several methods will work

Assignment 3: 

A big hotel chain is building a set of new hotels with high end interior equipment.

They ask you to design there new bathroom sets, like bathtub, thinks and faucets.

Recommend at least one method and describe why this method is the best human centered method to apply.
Example 4:

A European truck company is launching a new truck within the next four month. The truck needs to have a new cockpit. You are asked to design a new cockpit and define truck driving new. What Human centered design methods would you recommend?
Please answer in detail. You have one hour and you can use the texts I have you in the last class.

Don’t forget your name and student number. Have fun!

